Sale conditions

«  With the purchase or reservation of one or more animals, the buyer expressly agrees to all of the points listed below
and confirms that he/she is aware of the parameters for species-appropriate keeping as well as the necessary
preparations for moving in the snake(s).

« Animals are only given to adults.
| reserve the right to check if you are of legal age by using your identity card / passport, before submitting or making
a reservation. This applies in particular in the case of animal dispatch or other takeover by third parties.

« Should animals be handed over to a courier or other third party person, the handover is documented in writing in a
handover protocol.

« No animal will get sold as a gift, unless the person receiving the gift knows about it and is present when it is picked
up!

« All animals are evidently healthy when they are handed over and all information is given to the best of my
knowledge and belief.

« Juveniles are only handed over once they are established feeders (unless otherwise stated, they feed on
frozen/thawed mice) and also shed without any issues.
If, in rare individual cases and at the expressly request of the buyer, animals that are not eating well, are sold, the
buyer's written consent is required.

o The sexes are determined to the best of my knowledge and belief, but for anatomical reasons | cannot guarantee
the correctness of females, unless they already laid eggs with me!

Reservation and handover / shipping:

« Reservations are only possible with payment of a reservation fee of 50% of the purchase price.
Any kind of transfer fee has to be payed by the buyer.
The reservation fee will be deducted in full from the purchase amount.
Unless otherwise agreed, a period of maximum 3 working days is granted for receipt of payment.
After that deadline has passed, | reserve the right to make an intermediate sale.
Payment is possible via PayPal, bank transfer or cash.

« The animals remain my property until they have been paid for in full. Before handover or shipping, the outstanding
payment is due in full in advance. Shipping is only possible with prepayment of the full purchase price (if applicable
incl. shipping and packaging costs).

If the buyer does not comply with the collection or receipt by shipping within three weeks (unless otherwise agreed),
the reservation expires and the paid reservation fee will not be refunded.

Each reservation including the paid reservation fee applies to each animal separately!
That means, it is not possible to offset the paid reservation fees with purchase prices of other animals (if not all
reserved animals will get purchased).

« Of course, if a reserved animal dies or can no longer be handed over for other good reasons for my part, the
reservation fee, paid for the respective animal, will be fully refunded.

e Shipping via an authorized pet carrier (General Overnight) is possible within the Netherlands, as well as to Germany,
Austria, Luxembourg, and parts of Poland and the Czech Republic, but is entirely at the buyer's expense and risk.

My requirements for shipping snakes are temperatures between a minimum of +10°C at night and a maximum of
+30°C during the day. These temperature specifications refer to the entire travel route.

Shipping is expressly at the buyer's risk. | assume no responsibility for any damage or loss.

Any additional costs incurred, for example, because the recipient was not found and a second delivery attempt was
made, will be charged in full to the buyer.

e Handovers of reserved animals are possible at reptiles expos that | am present at, which is mainly Terraristika
Hamm (Germany), Terraria Houten (the Netherlands) and Snakeday (the Netherlands).

e For transport (when picking up or dropping off at the reptile fair), you must bring a suitable Styrofoam box and,
depending on the season, a heat pack.

By prior arrangement, it is possible to purchase a Styrofoam box (and a heat pack if needed) from me.



